
Phon Investigator: Trish Meeter -~ \MOVIkP 322b Fax: 

Complaint DeSCriDtiOn: 08A Rate Case Items - Opposed 
NIA Not Applicable 

First: Last: 

Complaint BY: Frances Allega 
Account Name: Frances Allega Home: 

I Work: Street : . I  

Surprise CBR: City: 
Az Zip: 85374 - is: State: 

Utilitv Company. Arizona - American Water Company 
Division: Water 
Contact Name: Contact Phone 

Nature of Complaint: 
10-3-1 1 DOCKET NO> W-01303A-10-0448 

Frances Allega 

Phone (Home): (6 

Docket you wish to comment on: Water Rate Increase 
Docket Number: W-01303A-10-0448 
Case or Utility Name: Arizona American Water 
Position on Docket: Con 

For 2 years we have not received a pay increase. However, everything has increased that we have to pay. 
When does it stop? Why such a large increase? 
Stop It Now! 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 10/13/2011 



ARIZONA CORPORATION COMMISSION 
UTI L ITY CO M P LA1 NT FO R M 

ODinionNo. 2011 - 99984 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Phone: ,- - -. - . - - - - Investiqator: Trish Meeter 1 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 100065 Date: 10/17/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Nancy Crooks 
Account Name: Nancy Crooks Home: (000) 000-0000 

Street: nla Work: 

City: nla m. 
State: Az Zip: nla - is: E-Mail 

Utili& Company. Arizona - American Water Company 
Division: Water 

Contact Name: Contact Phone 

Nature of Complaint: 
DOCKET NO W 01 303A 10 0448 OPPOSED RATES 

10114 
I have lived in Corte Bella since 2004. In the last 3 months I have paid an average of $136 a month. If and 
when you raise our rates by $65 a month. We will be paying approxiametely $200.00 a month. Since 2001 I 
have paid $6984.27 in Water bills out of that total I have paid $6415.01 to Arizona American Water. 
So in the next year, I will be paying $2400.00 a year to Arizona American Water. WOW 

Nancy L Crooks 
Home Smart lnterternational 

._". .uuciiaiexJ~ L I I V I ~ I ~ . L U I I I  

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 10/17/2011 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

OpinionNo. 2011 - 100065 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2011 - 100126 Date: 10/17/2011 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Thomas Jacobs 
Account Name: Thomas Jacobs Home: (000) 000-0000 

Street: Work: 

citv: Sun City CBR: 
State: Az Zip: 85351 - is: 

Utility Companv. Arizona - American Water Company 
Division: Water 

Contact Name: Contact Phone 

Nature of ComDlaint: 
Docket No. W-01303A-10-0448. 

Dear commissioners: 

As a resident of Corte Bella in Sun City West, I am writing to express my opposition to the proposed water rate 
increase mentioned in the subject line. As a senior citizen on an extremely fixed income (I am 60 years old and 
not yet on Social Security) and would be hardpressed to pay these additional increases. I do not feel these 
increases are warranted and should not be allowed. In the current economy, what senior citizen will be able to 
afford these increases? I ask that you do not allow this additional burden to be places on us. Thank You for 
your time and consideration on this matter. 

Sincerely, 

Thomas Jacobs 

Dun u t y  West, AZ 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
10/17 
Emailed to Phoenix for docketing. 
FILE CLOSED. 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

ODinionNo. 2011 - 100126 

Date Completed: 1011 71201 1 


